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WaterMark Certification Scheme 

Notice of Direction 2018/6.0 

Transition to AS/NZS 4020:2018 

Intent 

The intent of this notice is to provide direction to WaterMark Certification Scheme stakeholders on 
compliance with the requirements of AS/NZS 4020:2018. 

Background 

This Notice of Direction is provided in accordance with clause 5(c) of the Rules for the WaterMark 
Certification Trade Marks. 

Volume Three of the National Construction Code (NCC), the Plumbing Code of Australia (PCA), 
states that a material or product intended for use in contact with drinking water must comply with 
the relevant version of AS/NZS 4020. In addition, many applicable specifications referenced on the 
WaterMark Schedule of Products include AS/NZS 4020 as a secondary reference. 

The 2019 edition of the PCA, adopted on 1 May 2019, references the 2018 edition of AS/NZS 4020. 

Clause 8.7.2 of the Manual for the WaterMark Certification Scheme (Manual) states that when 
there has been a change in the applicable specification, the Approved User has 12 months to 
renew certification of their products to comply with the amended applicable specification.  
The clause also states this period may be extended in exceptional circumstances at the discretion 
of the ABCB. 

The ABCB has agreed to a transition period for the use of AS/NZS 4020:2018 which is included in 
the 2019 version of the PCA. Note 8 of Schedule 4, the List of Referenced Documents, states the 
following:

‘Test reports based on the 2005 edition of AS/NZS 4020 will continue to be accepted until 1 May 2024. Test 
reports prepared after the NCC referenced date for the 2018 edition of AS/NZS 4020 must be based on the 
2018 edition.’
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In addition to the above concession, the ABCB has used its discretion to permit an extension to the 
12 month timeframe specified in clause 8.7.2 of the Manual for existing Approved Users 
(WaterMark Licence holders) to ensure their products comply with changes to  
AS/NZS 4020:2018. The extension provides a period of 5 years, from 1 May 2019 to  
1 May 2024, to enable compliance with AS/NZS 4020:2018 unless retesting is triggered by other 
mechanisms within the Scheme. 

Reference Documents 

 Plumbing Code of Australia

 WaterMark Schedule of Products

 Manual for the WaterMark Certification Scheme

Direction 

The direction is as follows: 

1.0 Note that prior to 1 May 2019, for plumbing and drainage products undergoing new or 
renewed WaterMark certification, test reports stating compliance with the requirements of 
either AS/NZS 4020:2005 or AS/NZS 4020:2018 were accepted. 

2.0 From 1 May 2019, all new testing, whether the testing relates to new applications or existing 
certified product, must be undertaken against the requirements of AS/NZS 4020:2018. 

3.0 For the purposes of PCA and WMCS compliance with AS/NZS 4020:2018, the Manual Cl 8.7.2 
(Maintenance of Certification) will be replaced with: 

‘When there has been a change in the applicable specification, the Approved Certifier shall advise the 
Approved User of this change. It is the Approved User’s responsibility to renew certification of their 
product and ensure that products are manufactured to comply with all amendments to the applicable 
specifications referred to in the WMSP. Modifications shall be completed within a period of 5 years, 
from 1 May 2019 (being the date of PCA adoption of AS/NZS 4020:2018) to 1 May 2024.’  

Further Information 

Should any WaterMark Certification Scheme stakeholder require further clarification, they should 
contact the ABCB office directly for further advice on 1300 134 631 or email 
watermark@abcb.gov.au. 

Date of publication: June 2022
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